CARNIVAL CRUISE LINE'S
SECURITY GUIDE & PORT DIRECTORY

The following information is provided to you in accordance with the 2010 Cruise Vessel Security and Safety Act.

To report a medical emergency, missing person or criminal activity, please dial 911 immediately or contact the Guest Services
Desk, extension 7777.

Carnival Cruise Line’s Security Department is responsible for responding to alleged crimes and missing persons and can also be
contacted directly at any time by dialing 911 or thru the Guest Services Desk. It is important that guests immediately report missing
persons and criminal activity so responding Carnival personnel can secure necessary information and take timely action.

Carnival has zero tolerance for crime on board its vessels. Federal law requires Carnival to report onboard felonies involving US
citizens, and any missing US citizen, to federal agencies on any cruises embarking or disembarking in the United States, whether the
incident occurs in US territorial waters, on the high seas or in foreign waters. Missing US citizens and all serious felonies (homicide,
suspicious death, kidnapping, assault with serious bodily injury, sexual assaults as defined by federal laws, firing or tampering with
the vessel, or theft of money or property in excess of $10,000) must be reported to the F.B.l. by telephone as soon as possible, to
the US Department of Homeland Security electronically, and to the US Coast Guard in writing. Additionally, all CCTV recordings will
be retained for a period of 20 days; video which the FBI determines is relevant will be retained for four years from the date the
incident occurred. The retained video will be provided to the FBI upon request.

The F.B.l can assert criminal jurisdiction in all these circumstances. Each of the countries visited and the ship’s country of registry,
may also assert jurisdiction/and or impose additional reporting requirements. Carnival reserves the right to report any/all criminal
allegations to any national, state/local law enforcement agency in addition to those mentioned.

For missing persons or felonies arising at any time during the cruise, you may independently contact the F.B.l. or US Coast Guard.
For incidents within state, foreign waters or ports, you may also contact local law enforcement authorities. Contact information for
these entities and the National Sexual Assault Hotline 1-800-656-4673 and other third-party victim advocacy services are listed on
the following page, along with the locations of US Embassies and Consulates in the ports visited.

National Center for Victims of Crime
(referral organization for help in your hometown)

Direct: 011-523-33268-2257
or (800) 394-2255

WWW.Ncvce.org

National Organization for Victim Assistance
(referral organization for help in your hometown)

Local Law Enforcement (800) 879-6682 www.trynova.org

Rape, Abuse & Incest National Network (800) 656-4673 WWW.rainn.org
(24-hour hotline and referral organization for help in
your hometown)
PORT US EMBASSY US CONSULATE FBI POLICE US COAST GUARD
AMBER COVE us Embass.y in Santo U§ Consular - Puerto Plata B30 (e - s Tourism Police
Domingo Villanueva Avenue & John . Puerto Plata, DR (809)
(PUERTO PLATA), > Domingo . - N/A
Ave Republica de F. Kennedy. 320-0365 National Police
DOMINICAN , Tel: 1-809-221-2171 ‘
REPUBLIC Colombia Tel: 809-586-8017 <8100 Santo Domingo, DR
#57 1-809-567-7775 | After Hours: 809-567-7775 Tel: 1-809-682-2151
US Embassy in US Consular - St Johns, FBI Legat - Barbados
ANTIGUA (ST . Barb?dos Antlgua. Jas.mlne. Tel: 1-246-227-4000 st Johns Police Station
Wildey Business Park, Court, Suite #2 Friars Hill ext. 2236 N/A
JOHNS), LESSER . ) . , . . New Gates Street
ANTILLES Wildey St. Michael BB Rd. Saint John's, Antigua Direct: 1-246-227-4158 Tel: 1-268-462-0045
14006 Barbados, W.I. Tel: 1-268-463-6531 or Nassau Sub-Office: '
Tel: 1-246-227-4000 1-268-726-6531 1-242-322-1181
US Embassy in US Consular - Curacao J.B. FBI Legat - Barbados Oraniestad Police
Barbados Gorsiraweg 1 Willemstad Tel: 1-246-227-4000 - !
ARUBA, . ) District 1 Havenstraat,
Wildey Business Park, Curagao, Netherlands ext. 2236 . N/A
NETHERLAND " Wildey st. Michael BB Antilles Direct: 1-246-227-4158 Oranjestad, Aruba
ANTILLES you ' Tel: 011-297-582-4000

BALTIMORE, MD

14006 Barbados, W.I.
Tel: 1-246-227-4000

N/A

Tel: 011-599-9-461-3066 or
011-599-9-510-6870

N/A

Nassau Sub-Office:
1-242-322-1184

FBI Office - Baltimore,
MD
2600 Lord Baltimore
Drive Baltimore, MD
21244
Tel: 1-410-265-8080

011-297-588-1896

Baltimore, MD Police Dept
242 West 29th Street
Baltimore, MD 21211-2908
Tel: 1-403-236-2220
Non Emerg
Tel: 410-396-2525 Main

US Coast Guard 5th
District Sector Baltimore
2401 Hawkins Point Rd,
Bldg 70 Baltimore, MD
21226-1791
Tel: 410-576-2561
Emergency: 410-576-2693


https://americancourthouse.com/
https://www.trynova.org/
https://www.rainn.org/

PORT US EMBASSY US CONSULATE

US Embassy in
Barbados
Wildey Business Park,
Wildey St. Michael BB
14006 Barbados, W.I.
Tel: 1-246-227-4000
US Embassy in
Barbados
Wildey Business Park,

BARBADOS,

LESSER ANTILLES o el =hi

BASSETERRE, ST US Consular - N/A

KITTS Wildey St. Michael BB
14006 Barbados, W.I.
Tel: 1-246-227-4000
I iy = US Consular - Belize Floral
AEIFEIS (EEs Park Road Belmopan, Cayo
BELMOPAN, Belmopan, Cayo Tel: (501) 822—40'11
BELIZE Tel: (501) 822-4011 ’
After Hours:
After Hours: (501) (501) 610-5030
610-5030
US Consular - Curagao
J.B. Gorsiraweg 1
BONAIRE, US Embassy - Willemstad Curagao
NETHERLAND Venezuela Netherlands AntiIIes,
ANTILLES PBZITOAL | 11 011-599-9-461-3066 or
011-599-9-510-6870
BOSTON, MA N/A N/A

US Embassy - Mexico
Paseo de la Reforma
305 Colonia
Cuauhtemos Mexico

US Consular Agency - Cabo
San Lucas Blvd. Marina
Local C-4 Plaza Nautica, Col
Centro, Cabo San Lucas,

CABO SAN LUCAS

D.F., Mexico 06500 BCS 23410 Tel: 52-624-
Tel: 52-55-5080-2000 143-3566
CATALINA, CA N/A N/A
CHARLESTON, SC N/A N/A
US Embassy -
Panama City

Apartado 0816-02561
Panama 5, Republic
de Panama
Tel: 507-207-7000

COLON, PANAMA US Consular — N/A

US Consulate - Ciudad
Juarez
Ave Lopez Mateos 924 Nte
Ciudad Juarez, Mexico
Tel: 011-656-611-3000
US Consulate - Guadalajara
Progreso 175 Colonial
Juarez Guadalajara, Jalisco
Tel: 52-333-268-2100

US Embassy - Mexico
Paseo de la Reforma
305 Colonia
Cuauhtemos Mexico
D.F., Mexico 06500
Tel: 52-55-5080-2001

COSTA MAYA

FBI

FBI Legat - Barbados
Tel: 1-246-227-4000
ext. 2236
Direct: 1-246-227-4158
Nassau Sub-Office:
1-242-322-1181
FBI Legat - Barbados
Tel: 1-246-227-4000
ext. 2236
Direct: 1-246-227-4158
Nassau Sub-Office:
1-242-322-1181

FBI Legat - San
Salvador
San Salvador, El
Salvador Tel: 011-
503-2278-4444

FBI Legat - Barbados
Tel: 1-246-227-4000
ext. 2236
Direct: 1-246-227-4158
Nassau Sub-Office:

1-242-322-1184

FBI Office - Boston, MA
201 Maple Street,
Boston. MA 02150
Tel: 1-857-386-2000

FBI Legat - Mexico City
Tel: 52-55-5080-2000
Monterrey Suboffice
Tel: 52-81-8047-3161

FBI Office - Los
Angeles, CA
1100 Suite #1700 FOB
Los Angeles, CA 900240
Wilshire Blvd
Tel: 310-477-6565

FBI Office - Charleston,
SC
151 West Park Blvd
Columbia, SC 29210
Tel: 1-803-551-4200

FBI Legat - Panama City
Panama City, Panama
Tel: 011-507-207-7000

FBI Legat Office - San
Salvador, El Salvador
Tel: 503-2501-2999

POLICE

Royal Barbados Police
Force
Bridgetown Port St
Michael, Barbados
Tel: 1-246-430-7236

St Kitts Police Force
Cayon Street
Tel: 869-465-2241

Belmopan Local Police
Dept Bliss
Parade Belmopan, Belize

(501) 822-2221

Dutch Caribbean Police
Force
Tel: 599-715-8333

Boston, MA Police HQ 1
Schroeder Plaza Boston,
MA 02120
Tel: 1-1-617-343-4500

Cabo San Lucas Municipal
Police
060 or (624) 143-3977

Los Angeles Sheriffs Dept -
Avalon Station 215
Sumner Avenue Avalon, CA
90704
Tel: 310-510-0174

Charleston County
Sheriff’s Office
180 Lockwood Blvd
Charleston, SC 29403
Tel: 1-843-202-1700

National Police
11th Street, Melendez
Ave Tel: 011-507-262-1973

Quintana Roo State Police
Director
Tel: 52-983-832-0193

US COAST GUARD

N/A

N/A

N/A

N/A

US Coast Guard 1st
District US Sector Boston
427 Commercial Street
Boston, MA 02109
Tel: 617-223-3123
Emerg 617-223-5757

N/A

US Coast Guard 11th
District
1001 S. Seaside Avenue
Bldg 20 San Pedro, CA
90731
Tel: 310-521-3600
Emerg: 800-221-8724
US Coast Guard 7th
District Sector
Charleston, SC
196 Tradd Street
Charleston, SC 29401
Tel: 1-843-724-7600
Emerg 1-843-740-7050

N/A

N/A



PORT

COXEN HOLE
(ROATAN),
HONDURAS

COZUMEL

CURACAO, LESSER
ANTILLES

DOMINICA,
LESSER ANTILLES

ENSENADA

FALMOUTH

FREEPORT

FT. LAUDERDALE,
FL (PORT
EVERGLADES)

GALVESTON, TX

US EMBASSY

US Embassy -
Honduras
Avenida La Paz
Tegucigalpa
M.D.C.Honduras
Tel: 011-504-236-
9320 or 011-504-238-
5114

US Embassy - Mexico
Paseo de la Reforma
305 Colonia
Cuauhtemos Mexico
D.F., Mexico 06500
Tel: 52-55-5080-2001

US Embassy - The
Hague
Lange Voorhout 102
2515 EJ The Hague
Tel: 011-31-70-310-
2209

US Embassy in
Barbados
Wildey Business Park,
Wildey St. Michael BB
14006 Barbados, W.I.
Tel: 1-246-227-4000

US Embassy - Mexico
Paseo de la Reforma
305 Colonia
Cuauhtemos Mexico
D.F., Mexico 06500
Tel: 52-55-5080-2002

US Embassy - Jamaica
142 Old Hope Road
Kingston 6, Jamaica,

West Indies
Tel: 1-876-702-6000

US Embassy Bahamas
42 Queen Street
Nassau, Bahamas

Tel: 1-242-322-1181

N/A

N/A

US CONSULATE

US Consular - San Pedro
Sula
Banco Atlantida Building
11th Floor San Pedro Sula,
Honduras
Tel: 011-504-558-1580

US Consular Agency -
Cozumel
Plaza Villa Mar en El Centro
Plaza Principal (Parque
Juarez between Melgar and
5th Ave) 2nd Fl Locales 8
and 9 Cozumel, Quintana
Roo Mex C.P. 77600
Tel: 52-987-872-4574
US Consular - Curagao
J.B. Gorsiraweg 1
Willemstad Curagao,
Netherlands Antilles
Tel: 011-599-9-461-3066 or
011-599-9-510-6870

US Consular — N/A

US Consular Agency -
Tijuana Paseo
de Las Culturas s/n
Centenario, 22425 Tijuana,
Baja California
Tel: 52-664-977-2000

US Consular Agency
Whitter Village, Unit EU-1
Ironshore
Tel: 1-876-953-0620 St.
James Place, Gloucester
Ave, 2nd FL Tel:
1-876-952-0160

US Consular — N/A

N/A

N/A

FBI

FBI Legat - San
Salvador
San Salvador, El
Salvador Tel: 011-
503-2278-4444

FBI Legat - Mexico City
Tel: 011-52-55-5080-
2000 Guadalajara
Suboffice (American
Consulate location)
Tel: 52-333-268-2257
or 52-333-268-2256

FBI Legat - Barbados
Tel: 1-246-227-4000
ext. 2236
Direct: 1-246-227-4158
Nassau Sub-Office:
1-242-322-1184

FBI Legat - Barbados
Tel: 1-246-227-4000
ext. 2236
Direct: 1-246-227-4158
Nassau Sub-Office:
1-242-322-1181

FBI Legat - Mexico City
Tel: 011-52-55-5080-
2000 Guadalajara
Suboffice (American
Consulate location)
Tel: 52-333-268-2257
or 52-333-268-2256

FBI Legat Attaché
Office - Santo
Domingo, DR

Tel: 1-809-221-2171 or
8100

FBI Legat - Barbados —
Tel: 1-246-227-4000
ext. 2236
Direct: 1-246-227-4158
Nassau Sub-Office:
1-242-322-1181

FBI Office - Miami, FL
2030 SW 145 Avenue
Miramar, FL 33027
Tel: 754-703-2000

FBI Office - Texas City,
TX
600 Gulf Freeway #211
Texas City, TX 77591
Tel: 409-935-7327

POLICE

Roatan Policia Preventiva
Nacional Carretera a
Sandy Bay Roatdn, Bay
Island of Honduras
Tel: 011-504-445-3438
011-504-445-3449

Cozumel Municipal Police
Seguridad Publica Y
Turistica De La Isla de
Cozumel Edificio Del
Municipio De Cozumel
Tel: 52-987-872-0409

Curagao Police Dept Brion
Plein z/n
Tel: 011-599-9-462-7841

Dominica Air & Sea Ports
Auth.
Woodbridge Bay, Fond
Cole, Roseau
Commonwealth of
Dominica
Tel: 1-767-448-4431

Police Ministerial
Calle Obregon s/n 2 & 3ra
Tel: 52-646-176-3636

Ocho Rios Police
Tel: 1-876-974-2533,
876-975-5056 or
876-975-5803

Freeport Local Law Enf
Gerald Bartlette Police HQ
Mall Road, Freeport - P.O.

Box F 40082 —
Grand Bahama Island, BH
Tel: 1-242-352-5048

Broward Sheriff’s Office
2601 W. Broward Blvd Ft
Lauderdale, FL 33312
Tel: 954-831-8900

Galveston, TX Police Dept
Tel: 409-765-3702

US COAST GUARD

N/A

N/A

N/A

N/A

N/A

N/A

N/A

US Coast Guard 7th
District Sector Miami, FL
100 MacArthur Causeway

Miami Beach, FL 33139

Tel: 305-535-4300

Emerg: 305-535-4472

US Coast Guard 8th
District Sector Galveston
13411 Hillard Street
Houston, TX 77034
Tel: 1-281-464-4800
Emerg 281-464-4854



PORT

GRAND CAYMAN,
CAYMAN ISLANDS

GRAND TURK,
TURKS & CAICOS
ISLANDS

GRENADA,
GRENADINES

HALF MOON CAY
& PRINCESS CAYS

HALIFAX, NOVA
SCOTIA

HERITAGE
WHAREF,
BERMUDA

HILO

HONOLULU

JACKSONVILLE, FL

US EMBASSY

US Embassy in
Barbados
Wildey Business Park,
Wildey St. Michael BB
14006 Barbados, W.I.
Tel: 1-246-227-4000

US Embassy in
Barbados
Wildey Business Park,
Wildey St. Michael BB
14006 Barbados, W.I.
Tel: 1-246-227-4000

US Embassy -
Grenada
L’Anse aux Epines
Main Road St.
George, Grenada Tel:
1-473- 444-1174/5
Emergency: 1-473-
407-2495

US Embassy Bahamas
42 Queen Street
Nassau, Bahamas

Tel: 1-242-322-1181

US Embassy -
Ottawa, CA
490 Sussex Drive
Ottawa, Ontario, K1N
1G8 Canada
Tel: 1-613-238-5335

US Embassy -
Bermuda
American Consulate
Gen. Hamilton 16
Middle Road
Devonshire DV 03
Bermuda Tel: 1-441-
295-1342 After hours:
1-441-335-3828

N/A

N/A

N/A

US CONSULATE

US Consular Agency -
Cayman Centre
118 Dorcy Dr #1B George
Town, Grand Cayman
Tel: 1-345-945-8173

US Consular Agency - Turks
& Caicos
2 Venture Court Grace Bay
Suite 102E Providenciales,
Turks & Caicos. Tel: 1-649-
946-5713 or 1-649-232-
5713

US Consular — N/A

US Consular — N/A

US Consular Agency
Purdy’s Wharf Tower I
1969 Upper Water Street
Suite 904, Halifax, Nova
Scotia, B3J 3R7 Canada
Tel:1-902-429-2480, After
hours: 1-902-429-2485

US Consulate - Bermuda
American Consulate Gen.
Hamilton 16 Middle Road
Devonshire DV 03 Bermuda
Tel: 1-441-295-1342
After hours:
1-441-335-3828

N/A

N/A

N/A

FBI

FBI Legat - Barbados
Tel: 1-246-227-4000
ext. 2236
Direct: 1-246-227-4158
Nassau Sub-Office:
1-242-322-1182

FBI Legat - Barbados
Tel: 1-246-227-4000
ext. 2236
Direct: 1-246-227-4158
Nassau Sub-Office:
1-242-322-1183

FBI Legat - Barbados
Tel: 1-246-227-4000
ext. 2236
Direct: 1-246-227-4158
Nassau Sub-Office:

1-242-322-1184

FBI Legat - Barbados —
Tel: 1-246-227-4000
ext. 2236
Direct: 1-246-227-4158
Nassau Sub-Office:

1-242-322-1181

FBI Office - Ottawa
Tel: 1-613-688-5335
x506-509
Direct: 1-613-688-

5335 x 5206

FBI Legat - Barbados
Tel: 1-246-227-4000
ext. 2236
Direct: 1-246-227-4158
Nassau Sub-Office:
1-242-322-1184

FBI Office - Honolulu
91-1300 Enterprise
Street, Kapolei, HI

96707
Tel: 1-808-566-4300

FBI Office - Honolulu
91-1300 Enterprise
Street, Kapolei, HI

96707
Tel: 1-808-566-4300

FBI Office -
Jacksonville, FL
6061 Gate Parkway
Jacksonville, FL 32256
Tel: 1-904-248-7000

POLICE

Royal Cayman Islands
Police
68A Elgin Avenue
Georgetown, Grand
Cayman, Cl
Tel: (345) 949-4222

Royal Turks & Caicos
Islands Police Force
Grand Turk, Turks & Caicos
Tel: 1-649-946-2299

Grenada Police Dept
Tel: 1-473-440-3921

Royal Bahamas Police
Force Central Police
Station -

East Street North Nassau,
Bahamas
Tel: 1-242-328-5407
Tel: 242-328-5381 or 5382

Halifax Regional Police
1975 Gottingen St Halifax,
NS
Tel: 902-490-7252

Bermuda Police Service
HQ Prospect,
Devonshire - Bermuda

Tel: 1-441-295-0011 or 911

Hawaii Police Department
349 Kapiolani Street Hilo,
HI1 96720
Tel: 1-808-961-2244

Honolulu Local Police Tel:
1-808-529-3111

Jacksonville Sheriffs Office
Police Memorial Bldg 501
East Bay Street
Jacksonville, FL 32202
Tel: 905-630-0500

US COAST GUARD

N/A

N/A

N/A

N/A

N/A

N/A

US Coast Guard - Hawaii
Sector Honolulu
400 Sand Island Parkway
Honolulu, HI 96819
Tel: 1-808-842-2640
Emerg: 808-242-2600
US Coast Guard - Hawaii
Sector Honolulu
400 Sand Island Parkway
Honolulu, HI 96819
Tel: 1-808-842-2640
Emerg: 808-242-2600
US Coast Guard 7th
District Sector
Jacksonville
4200 Ocean Street
Atlantic Beach, FL 32233
Tel: 904-564-7500
Emerg: 904-564-7511/12



PORT US EMBASSY
JUNEAU N/A
KAUAI
(NAWILIWILI) N/A
KETCHIKAN N/A
KEY WEST, FL N/A
US Embassy -
Bermuda
American Consulate
KINGS WHARF, Gen..Hamllton 16
BERMUDA Middle Road
Devonshire DV 03
Bermuda Tel: 1-441-
295-1342 After hours:
1-441-335-3828
KONA N/A
US Embassy - Mexico
Paseo de la Reforma
305 Colonia
LAPAZ Cuauhtemos Mexico
D.F., Mexico 06500
Tel: 52-55-5080-2002
US Embassy - Santo
LA ROMANA, AveDI;)em:angI:Z de
DOMINICAN ep
Colombia #57 Santo
REPUBLIC .
Domingo, D.R.
Tel: 809-567-7775
US Embassy - San
Jose
LIMON, COSTA Calle 98, Via 104
RICA Pavas San Jose, Costa
Rica
Tel: (506) 2220-3127
US Embassy Bahamas
LITTLE STIRRUP 42 Queen Street
CAY Nassau, Bahamas

Tel: 1-242-322-1181

US CONSULATE

N/A

N/A

N/A

N/A

US Consulate - Bermuda
American Consulate Gen.
Hamilton 16 Middle Road
Devonshire DV 03 Bermuda
Tel: 1-441-295-1342
After hours:
1-441-335-3828

N/A

US Consular Agency -
Tijuana Paseo
de Las Culturas s/n
Centenario, 22425 Tijuana,
Baja California
Tel: 52-664-977-2000

US Consulate -
Bavaro/Punta Cana Palma
Real Shopping Ctr Bavaro,

Alta Gracia, DR

Tel: 809-552-8990

US Consular — N/A

US Consular — N/A

FBI

FBI Office - Anchorage
101 East Sixth Avenue
Anchorage, AK 99501
Tel: 1-907-276-4441

FBI Office - Honolulu
91-1300 Enterprise
Street, Kapolei, HI

96707
Tel: 1-808-566-4300

FBI Office - Anchorage
101 East Sixth Avenue
Anchorage, AK 99501
Tel: 1-907-276-4441

FBI Office - Miami, FL
2030 SW 145 Avenue
Miramar, FL 33027
Tel: 754-703-2000

FBI Legat - Barbados
Tel: 1-246-227-4000
ext. 2236
Direct: 1-246-227-4158
Nassau Sub-Office:
1-242-322-1184

FBI RA Office - Kona
75-5591 Palani Road
#2008A Kaulua-Kona,
HI 96740
Tel: 808-329-5106

FBI Legat - Mexico City
Tel: 011-52-55-5080-
2000 Monterrey
Suboffice
Tel: 52-81-8047-3161

FBI Legat - Santo
Domingo
Santo Domingo, DR
Tel: 1-809-221-
2171/8100

FBI Legat — Panama
City
Panama City, Panama
Tel: 011-507-207-7000

FBI Legat - Barbados —
Tel: 1-246-227-4000
ext. 2236
Direct: 1-246-227-4158
Nassau Sub-Office:
1-242-322-1181

POLICE

Juneau Local Police Dept
6255 Alaway Avenue
Juneau, AK
Tel: 1-904-630-0500

Kauai Police Dept 3990
Kaana Street #200 Lihue,
HI 96766
Tel: 1-808-241-1711

Ketchika Police Dept 361
Main Street, Ketchikan, AK
99901
Tel: 1-907-225-6631

Key West Police Dept
1604 Roosevelt Blvd Key
West, FL 33040
Tel: 1-305-809-1111

Bermuda Police Service
HQ Prospect,
Devonshire - Bermuda

Tel: 1-441-295-0011 or 911

Kona Police Dept
74-611 Hale Maka‘i Place
Kailua-Kona
Tel: 1-808-935-3311

Local Transit Police
Infonavit, 23070 La Paz,
Baja California Sur, México
52-612-122-0477
Federal Police
1212-20369
Santo Domingo Tourist
Police
30 de Marzo & Mexico,
Bloque D Governmental
Bldg Santo Domingo, DR
Tel: 809-221-8697

Transit Police
Tel: 2798-2469

Royal Bahamas Police
Force Central Police
Station -

East Street North Nassau,
Bahamas
Tel: 1-242-328-5407
Tel: 242-328-5381 or 5382

US COAST GUARD

US Coast Guard 17th
District Sector Juneau
709 West 9th Street
#223B Juneau, AK 99801
Tel: 1-907-463-2025

US Coast Guard - Hawaii
Sector Honolulu
400 Sand Island Parkway
Honolulu, HI 96819
Tel: 1-808-842-2640
Emerg 808-242-2600
US Coast Guard 17th
District Sector Juneau
709 West 9th Street
#223B Juneau, AK 99801
Tel: 1-907-463-2025
US Coast Guard 7th
District Sector Key West,
FL
100 Trumbo Road Key
West, FL 33040
Tel: 1-305-295-9700
Emerg 305-292-8727

N/A

US Coast Guard - Hawaii
Sector Honolulu
400 Sand Island Parkway
Honolulu, HI 96819
Tel: 1-808-842-2640
Emerg 808-242-2600

N/A

N/A

N/A

N/A



PORT

LONG BEACH, CA
(LOS ANGELES)

MAHOGANY BAY
(ROATAN),
HONDURAS

MANZANILLO

MARTINIQUE,

FRENCH WEST
INDIES

MAUI (KAHULUI)

MAZATLAN

MIAMI, FL

MOBILE, AL

MONTEGO BAY

US EMBASSY

N/A

US Embassy -
Honduras
Avenida La Paz
Tegucigalpa
M.D.C.Honduras
Tel: 011-504-236-
9320 or 011-504-238-
5114

US Embassy - Mexico
Paseo de la Reforma
305 Colonia
Cuauhtemos Mexico
D.F., Mexico 06500
Tel: 52-55-5080-2002

US Embassy in
Barbados
Wildey Business Park,
Wildey St. Michael BB
14006 Barbados, W.I.
Tel: 1-246-227-4000

N/A

US Embassy - Mexico
Paseo de la Reforma
305 Colonia
Cuauhtemos Mexico
D.F., Mexico 06500
Tel: 52-55-5080-2003

N/A

N/A

US Embassy - Jamaica
142 Old Hope Road
Kingston 6, Jamaica,

West Indies
Tel: 1-876-702-6000

US CONSULATE

N/A

US Consular - San Pedro
Sula
Banco Atlantida Building
11th Floor San Pedro Sula,
Honduras
Tel: 011-504-558-1580

US Consular Agency -
Guadalajara
Progreso #175 Colonia
Americana C.P. 44100
Guadalajara, Jalisco,
Mexico
Tel: 52-333-268-2100
US Consulate - Martinique
Hotel Malmeniere Suite
615 Avenue des Arawaks
97200 Fort De France,
Martinique
011-596-596-75-67-54

N/A

US Consular Agency -
Mazatlan Hotel
Playa Mazatlan Playa
Gaviotas No. 202 Zona
Dorada Mazatlan, Sinaloa,
Mexico 82110
Tel: 52-669-916-5889

N/A

N/A

US Consular Agency
Whitter Village, Unit EU-1
Ironshore
Tel: 1-876-953-0620
St. James Place, Gloucester
Ave, 2nd FL Tel:
1-876-952-0160

FBI

FBI Office - Los
Angeles, CA
11000 Wilshire Blvd,
Suite #1700 Los
Angeles, CA 90024
Tel: 310-477-6565

FBI Legat - San
Salvador
San Salvador, El
Salvador Tel: 011-
503-2278-4444

FBI Legat - Mexico City
Tel: 011-52-55-5080-
2000 Guadalajara
Suboffice (American
Consulate location)
Tel: 52-333-268-2257
or 52-333-268-2256
FBI Legat - Barbados
Tel: 1-246-227-4000
ext. 2236
Direct: 1-246-227-4158
Nassau Sub-Office:
1-242-322-1184

FBI RA Office - Maui
One Main Plaza 2200
Main Street #215
Wailuku, HI 96793
Tel: 808-242-4849

FBI Legat - Mexico City
Tel: 011-52-55-5080-
2000 Guadalajara
Suboffice (American
Consulate location)
Tel: 52-333-268-2257
or 52-333-268-2256

FBI Office - Miami, FL
2030 SW 145 Avenue
Miramar, FL 33027
Tel: 754-703-2000

FBI Office — Mobile,
Alabama
200 North Royal Street
Mobile, AL 36602
mobile.fbi.gov
(251) 438-3674

FBI Legat Attaché
Office - Santo
Domingo, DR

Tel: 1-809-221-2171 or
8100

POLICE

Long Beach Police Dept
400 West Broadway Long
Beach, CA 90802
Tel: 562-435-6711

Roatan Policia Preventiva
Nacional Carretera a
Sandy Bay Roatdn, Bay
Island of Honduras
Tel: 011-504-445-3438
011-504-445-3449

Colima Police
52-314-332-1002
Tourism Police
52-314-332-1004

Local National Police Rue
Victor Severe 97200 Fort
De France
Tel: 011-596-59-4000

Maui County Police Dept
55 Mahalani Street
Wailuku, HI 96793

Tel: 1-808-244-6400

Port Facility Security
Office (PFSO) - Mazatlan
Tel: 52-669-982-36-11,
52-669-989-50-00
Mazatlan Federal Police
Tel: 52-669-980-68-79 /
52-669-980-63-55

Miami Dade Police Dept
9105 NW 25th Street
Doral, FL 33172
Tel: 305-476-5423

Mobile Police Department
2460 Government Blvd.
Mobile, AL 36606
Tel: 251-208-7211

Ocho Rios Police
Tel: 1-876-974-2533,
876-975-5056 or
876-975-5803

US COAST GUARD

US Coast Guard 11th
District Sector Los
Angeles/Long Beach
1001 S. Seaside Avenue
Bldg 20 San Pedro, CA
90731
Tel: 310-521-3600
Emerg: 800-221-8724

N/A

N/A

N/A

US Coast Guard - Hawaii
Sector Honolulu
400 Sand Island Parkway
Honolulu, HI 96819
Tel: 1-808-842-2640
Emerg 808-242-2600

N/A

US Coast Guard 7th
District Sector - Miami,
FL
100 MacArthur Causeway
Miami Beach, FL 33139
Tel: 305-535-4300
Emerg: 305-535-4472
US Coast Guard 8th
District Sector Mobile
1500 15th street
Brookley Complex
Mobile, Alabama 36615
Tel: 251-441-5720
Emerg: 251-441-6211

N/A



PORT

NASSAU

NEW ORLEANS, LA

NEW YORK, NY

NORFOLK, VA

OCHO RIOS

PORT CANAVERAL
(ORLANDO), FL

PORTLAND, ME

PROGRESO

PUERTO
QUETZAL,
GUATEMALA

US EMBASSY

US Embassy Bahamas
42 Queen Street
Nassau, Bahamas

Tel: 1-242-322-1181

N/A

N/A

N/A

US Embassy - Jamaica
142 Old Hope Road
Kingston 6, Jamaica,

West Indies
Tel: 1-876-702-6000

N/A

N/A

US Embassy - Mexico
Paseo de la Reforma
305 Colonia
Cuauhtemos Mexico
D.F., Mexico 06500
Tel: 52-55-5080-2004

US Embassy -
Guatemala
Avenida Reforma 7-
01, Zona 10
Guatemala City, GUA
Tel: (502) 2326-4000
After Hours: (502)
2331-2354

US CONSULATE

US Consular — N/A

N/A

N/A

N/A

US Consular Agency
Whitter Village, Unit EU-1
Ironshore
Tel: 1-876-953-0620 St.
James Place, Gloucester

Ave, 2nd FL Tel:

1-876-952-0160

N/A

N/A

US Consulate - Mérida
Calle 60 Bi 338-K x 29x31

Mérida, Yucatan Tel:

01-999-942-5700

US Consular - Guatemala
American Citizen Services
Avenida Reforma 7-01,
Zona 10 Guatemala City,
Guatemala
Tel: (502) 2326-4000

FBI

FBI Legat - Barbados —
Tel: 1-246-227-4000
ext. 2236
Direct: 1-246-227-4158
Nassau Sub-Office:
1-242-322-1181

FBI Office - New
Orleans, LA
2901 Leon C. Simon
Drive New Orleans, LA
70126
Tel: 1-504-816-3000

FBI Office - New York,
NY
26 Federal Plaza, 23rd
Floor New York, NY
10278
Tel: 1-212-384-1000

FBI Office - Norfolk, VA
509 Resource Row,
Chesapeake, Norfolk,
VA 23502
Tel: 1-757-455-0100

FBI Legat Attaché
Office - Santo
Domingo, DR

Tel: 1-809-221-2171 or
8100

FBI Office - Tampa
5525 West Gray Street
Tampa, FL 33609
Tel: 813-253-1000

FBI Office - Boston
Division Portland, ME
RA 100 Middle Street
West Tower 4th Floor

Portland, ME 04101

Tel: 857-386-2000

FBI Legat - Mexico City
Tel: 011-52-55-5080-
2000 Guadalajara
Suboffice (American
Consulate location)
Tel: 52-333-268-2257
or 52-333-268-2256

FBI Legat - San
Salvador
San Salvador, El
Salvador Tel: 011-
503-2278-4444

POLICE

Royal Bahamas Police
Force Central Police
Station -

East Street North Nassau,
Bahamas
Tel: 1-242-328-5407
Tel: 242-328-5381 or 5382

New Orleans Police Dept
715 South Broad Street
New Orleans, LA
Tel: 504-821-2222

New York, NY Police Dept
One Police Plaza New York,
NY 10038
Tel: 1-646-610-5000

Norfolk, VA Police Dept
100 Brooke Avenue
Norfolk, VA 23510
Tel: 1-757-441-5610

Ocho Rios Police
Tel: 1-876-974-2533,
876-975-5056 or
876-975-5803

Brevard County Sheriff’s
Office
700 Park Avenue Titusville,
FL 32780
Cape Canaveral Precinct
Tel:321-868-1113

Portland Police Dept 109
Middle Street Portland, ME
04101
Tel: 207-874-8575

Local Police
Calle37s/nx16x 18
Colonia Hector Victoria
Tel: 935-00-26

Policia Nacional Civil
Avenida 30 de Junio,
Frente a la Iglesia Catolica
Puerto San Jose, Escuintla
Tel: 502-7881-1333

US COAST GUARD

N/A

US Coast Guard 8th
District Sector New
Orleans, LA
200 Hendee Street New
Orleans, LA 70114
Tel: 1-800-874-2153
Emerg: 1-800-874-2153
US Coast Guard 1st
District Sector New York
212 Coast Guard Drive
Staten Island, NY 10305
Tel: 718-354-4037
Emerg 718-354-4120
US Coast Guard 5th
District Sector Hampton
Roads
4000 Coast Guard Blvd
Portsmouth, VA 23703
Tel: 757-638-6641

N/A

US Coast Guard 7th
District Port Canaveral
Station
9235 Grouper Road Port
Canaveral, FL 32920
Tel: 1-321-868-4200
US Coast Guard 1st
District Sector N. New
England Ctr
259 High Street South
Portland, ME 04106-0007
Tel: 1-207-767-0320
Emerg 1-207-767-0303

N/A

N/A



PORT

PUERTO
VALLARTA

PUNTARENAS,
COSTA RICA

SAINT JOHN, NEW
BRUNSWICK

SAN DIEGO, CA

SAN FRANCISCO

SAN JUAN

SCARBOROUGH,
TOBAGO

SEATTLE, WA

SITKA

SKAGWAY

US EMBASSY

US Embassy - Mexico
City
Paseo de la Reforma
305 Colonia
Cuauhtemos Mexico
D.F., Mexico 06500
Tel: 52-55-5080-2005
US Embassy - San
Jose
Calle 98, Via 104
Pavas San Jose, Costa
Rica
Tel: (506) 2220-3127

US Embassy -
Ottawa, CA
490 Sussex Drive
Ottawa, Ontario, K1IN
1G8 Canada
Tel: 1-613-238-5335

N/A

N/A

US Embassy — N/A

US Embassy in
Trinidad
15 Queens Park West
Port of Spain,
Trinidad
Tel: (868) 622-6371

N/A

N/A

N/A

US CONSULATE

US Consular Agency -
Puerto Vallarta Paradise
Village Plaza Paseo de los
Cocoteros # 1 Local 4 Int.17
Nuevo Vallarta, Nayarit,
Mexico 63732
Tel:52-322-222-0069

US Consular — N/A

US Consular Agency
Purdy’s Wharf Tower Il
1969 Upper Water Street
Suite 904, Halifax, Nova
Scotia, B3J 3R7 Canada
Tel: 1-902-429-2480,
After hours:
1-902-429-2485

N/A

N/A

US Consular —N/A

US Consular - Trinidad
15 Queens Park West Port
of Spain, Trinidad
Tel: (868) 622-6371

N/A

N/A

N/A

FBI

FBI Legat - Mexico City
Tel: 011-52-55-5080-
2000 Monterrey
Suboffice
Tel: 52-81-8047-3161

FBI Legat — Panama
City
Panama City, Panama
Tel: 507-207-7000

FBI Office - Ottawa
Tel: 1-613-688-5335
x506-509
Direct: 1-613-688-5335
x 5206

FBI Office — San Diego
10385 Vista Sorrento
Pkwy, San Diego, CA

92121
Tel: 858-320-1800

FBI San Francisco
450 Golden Gate Ave
#13th, San Francisco,

CA 94102
Tel : (415) 553-7400

FBI Office - San Juan US
Federal Bldg # 526 150
Carlos Chardon Avenue
Hato Rey, San Juan, PR
00918
Tel: 1-787-754-6500
FBI Legat - Caracas,
Venezuela
011-58-213-975-6411
FBI Sub-Office -
Trinidad
1-868-622-6371

FBI Office - Seattle, WA
1110 Third Avenue
Seattle, WA 98101

Tel: 1-206-622-0460

FBI Office - Anchorage
101 East Sixth Avenue
Anchorage, AK 99501
Tel: 1-907-276-4441

FBI Office - Anchorage
101 East Sixth Avenue
Anchorage, AK 99501
Tel: 1-907-276-4441

POLICE

Puerto Vallarta Police
Dept AV
Revolucién 350 Delegacién

Las Juantas Puerto
Vallarta, Mexico Tel:
52-322-290-0507

Local Transit Police San
Jose Avenida 20 Calles 1y
5
Tel: 2663-1559

St John City Police
City Hall Foot of King St
Saint John, NB
Tel: 1-506-648-3200

San Diego Harbor Police
3380 N Harbor Dr, San
Diego, CA 92101
Tel: 619-686-6272

San Francisco Police
Department
1251 3rd St, San Francisco,
CA 94158
Tel : (415) 553-0123

San Juan, PR Police Dept
Tel: 1-787-373-2020

Scarborough Police
Station
Young Street
Tel: 1-868-639-2512

Seattle Police Dept
2300 SW Webster Street
Seattle, WA
Tel: 1-206-625-5011

Sitka Police Dept
304 Lake Street #102,
Sitka, AK 99835
Tel: 907-747-3245

Skagway Police Dept State
Street & State Skagway, AK
99840
Tel: 1-907-463-2025

US COAST GUARD

N/A

N/A

N/A

US Coast Guard Sector
San Diego
2710 North Harbor Drive,
San Diego, CA
Tel : 800-854-9834
Emerg: 619-29531

USCG - San Francisco 1
Yerba Buena Island, San
Francisco, CA 94130
Tel : (415) 399-3547

US Coast Guard 7th
District Sector San Juan
#5 Calle La Puntilla San

Juan, PR 00901
Tel: 787-729-6800
Emerg: 787-289-2041

N/A

US Coast Guard 13th
District Sector Puget
Sound
1519 Alaskan Way S
Seattle, WA 98134
Tel: 1-206-217-6200
Emerg 206-217-6001

US Coast Guard 17th
District Sector Juneau
709 West 9th Street
#223B Juneau, AK 99801
Tel: 1-907-463-2025

US Coast Guard 17th
District Sector Juneau
709 West 9th Street
#223B Juneau, AK 99801
Tel: 1-907-463-2025


tel:1-902-429-2480

PORT

ST CROIX, US
VIRGIN ISLANDS

STKITTS, NEVIS,
ST LUCIA, WEST
INDIES

ST MAARTEN,
NETHERLAND
ANTILLES

ST THOMAS, US
VIRGIN ISLANDS

TAMPA, FL

TORTOLA, BRITISH
VIRGIN ISLANDS

VANCOUVER,
BRITISH
COLUMBIA

VICTORIA, BRITISH
COLUMBIA

ZIHUATANEJO
(IXTAPA) -
GUERRERO

US EMBASSY

US Embassy — N/A

US Embassy in
Barbados
Wildey Business Park,
Wildey St. Michael BB
14006 Barbados, W.I.
Tel: 1-246-227-4000
US Embassy in
Barbados
Wildey Business Park,
Wildey St. Michael BB
14006 Barbados, W.I.
Tel: 1-246-227-4000

US Embassy — N/A

N/A

US Embassy in
Barbados
Wildey Business Park,
Wildey St. Michael BB
14006 Barbados, W.I.
Tel: 1-246-227-4000
US Embassy -
Ottawa, CA
490 Sussex Drive
Ottawa, Ontario, KIN
1G8 Canada Tel: 1-
613-238-5335
US Embassy -
Ottawa, CA
490 Sussex Drive
Ottawa, Ontario, K1N
1G8 Canada
Tel: 1-613-238-5335
US Embassy - Mexico
City
Paseo de la Reforma
305 Colonia
Cuauhtemos Mexico
D.F., Mexico 06500
Tel: 52-55-5080-2005

US CONSULATE

US Consular — N/A

US Consular — N/A

US Consulate - Martinique
Hotel Malmeniere Suite
615 Avenue des Arawaks
97200 Fort De France,
Martinique
011-596-596-75-67-54

US Consular — N/A

N/A

US Consular — N/A

US Consular Agency
1095 West Pender Street
Vancouver, BC V6E 2M6

Tel: 1-604-685-4311

US Consular Agency
1095 West Pender Street
Vancouver, BC V6E 2M6

Tel: 1-604-685-4311

US Consular - Zihuatanejo
Hotel Fontan Blvd. Ixtapa
s/n Apdo. Postal 169 40880
Ixtapa, Gro Zihuatanejo,
Gro. 40880 Mexico
(755) 553-2100

FBI

FBI Office - San Juan
US Federal Bldg # 526
150 Carlos Chardon Ave
Hato Rey, San Juan, PR
00918 Tel: 1-787-289-
2041
FBI Legat - Barbados
Tel: 1-246-227-4000
ext. 2236
Direct: 1-246-227-4158
Nassau Sub-Office:
1-242-322-1184
FBI Legat - Barbados
Tel: 1-246-227-4000
ext. 2236
Direct: 1-246-227-4158
Nassau Sub-Office:
1-242-322-1184
FBI Office - San Juan US
Federal Bldg # 526 150
Carlos Chardon Ave
Hato Rey, San Juan, PR
00918 Tel: 1-340-777-
3363

FBI Office - Tampa
5525 West Gray Street
Tampa, FL 33609
Tel: 813-253-1000

FBI Legat - Barbados
Tel: 1-246-227-4000
ext. 2236
Direct: 1-246-227-4158
Nassau Sub-Office:
1-242-322-1184

Vancouver Sub-Office
Tel: 1-604-685-4311
Direct: 1-604-684-1772
or 1-604-684-1775

Vancouver Sub-Office
Tel: 1-604-685-4311
Direct: 1-604-684-1772
or 1-604-684-1775

FBI Legat - Mexico City
Tel: 011-52-55-5080-
2000 Guadalajara
Suboffice (American
Consulate location)
Tel: 52-333-268-2257
or 52-333-268-2256

POLICE

US Virgin Island Police
Dept 45 Mars Hills,
Fredeiksted SE St Croix,
usvi
Tel: 340-778-2211

Police: 869-465-2241

St Maarten Local Police
E.C. Camile Richardson
Street, Phillipsburg, St

Maarten
Tel: 011-599-542-2222

US Virgin Islands Police
Dept Alexander F.
Criminal Justice Ctr, St
Thomas, USVI Tel:
1-340-777-8700

Tampa Police HQ
One Police Center 411
North Franklin St Tampa,
FL 33602
Tel: 1-813-231-6130

Royal Virgin Islands Police
Force. Tel: 284-268-5371

Vancouver Police
Department
312 Main Street
Vancouver, BC V6A 2T2
Canada Tel: 1-
604-717-3349
Royal Canadian Mounted
Police
2881 Nanaimo Street
Victoria, BC, V8T 0A1
Canada
Tel: 1-250-656-3931

Tourism Police
Tel: 554-3837 or 554-3899
State Police
554-2100

US COAST GUARD

US Coast Guard 7th
District Sector San Juan
#5 Calle La Puntilla San

Juan, PR 00901
Tel: 787-729-6800
Emerg: 787-289-2041

N/A

N/A

US Coast Guard —San
Juan #5 Calle La Puntilla
San Juan, PR 00901
Tel: 1-787-289-2041

US Coast Guard 7th
District Sector St
Petersburg
600 8th Avenue SE St
Petersburg, FL 33701
Tel: 727-824-7574
Emerg: 727-824-7506

N/A

N/A

N/A

N/A
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